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PRIVACY STATEMENT FOR EU-LISA DATA PROTECTION (DPO) LEARNING APP

This app has been created for information and educational purposes by eu-LISA’s Data
Protection Office in collaboration with eu-LISA’s Human Resources Unit.
One of your rights under EU law is that you must be informed when your personal data – also
known as personal information – is processed (collected, used, stored) by any organisation
including one of the EU institutions. You also have the right to know the details and purpose
of that processing.
This privacy statement provides you with some general information.

Which kinds of personal data does the eu-LISA DPO App process?
The eu-LISA DPO mobile app does not collect any of your personal information.
We will only record the count made by the Google and Apple stores for the purpose of
counting the number of downloads of the app in order to have a measurement of the rate
impact and acceptance of this tool. The eu-LISA DPO app does not have access or retain IP
addresses for own purposes.

What is the purpose of the processing?
The purpose of the eu-LISA DPO App is to share knowledge, disseminate news and best
practices among the eu-LISA stakeholders and any other person interested in data
protection at eu-LISA.

Who may receive your personal data?
Since the only means to download the app is to use the Google Play store or the Apple
store, it should be noted that they collect personal data according to the privacy policies on
their websites. Please also note that in some sections of this app you will be routed to
external content for which we do not control nor for which we can be held accountable for
the external content linked from this app. These external content providers may collect
personal data according to the privacy notices on their websites. The eu-LISA DPO does
not endorse or take responsibility for their processing of your personal information.

What are your rights?
As mentioned before, the eu-LISA DPO App will not collect any personal details on the
user. We will not make any additional effort to collect more data nor will we use any kind of
tracking system. You can always ask the controller about the data collected by the App but
keep in mind that some additional data may be required in order to fulfil your request.
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How long does the DPO keep your data?
We do not retain any personal identifiable information data, only a count on downloads,
which is an aggregated number without any specific link to a device. This information will
be kept for the time the app is active in the stores.

Accountability
The eu-LISA DPO, the controller, cannot be held accountable for the processing of your
personal information by external parties linked from this app, nor for the external content
linked from this app.

Whom to contact if you have questions or complaints?
If you wish, you can contact the DPO by e-mail at dpo@eulisa.europa.eu or by post at the
following address:
Data Protection Officer,
Vesilennuki 5
10415 Tallinn
Estonia
You can also contact directly the European Data Protection Supervisor (EDPS)
at edps@edps.europa.eu.
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